
How would you like to die? How often do you ask your clients this question?

"What would we be doing now if you had died last night?" is a question one South African financial planner likes to ask early in a meeting 
with a potential new client. It captures the essence of why financial planning is such a critical profession, and why I think to be a financial 
planner is such a privilege. If done well, and with the right intent, it takes you right into the core of the life of every one of your clients. After 
all, who likes to talk about death? Very few of us do. It’s something definitely to be delayed and preferably avoided. Who hasn’t in a 
moment of quiet optimism thought that perhaps they’ll be the exception to prove the rule?

While doctors focus on getting people healthy and most often trying to delay death, financial planners have the responsibility to ensure that 
people accept that death is inevitable. The Will. The Letter of Wishes. The Estate Plan. Life Insurance. All critical tools in the financial 
planner’s toolbox that helps you ensure that your client is prepared for the inevitable.

Yet one aspect of the conversation about death that both doctors and financial planners appear to avoid is a discussion on how a client 
would like to die. I’m not referring to the ongoing debate about euthanasia. Rather that very often people at the end of their lives have 
treatment that delays the inevitable, slightly, but has dramatic lifestyle and financial implications.

The recent death of ANC stalwart “Uncle Kathy” Ahmed Kathrada is a case in point. He had a stroke at the age of 87. As a result he had 
brain surgery from which he never recovered and died in hospital. The trauma. The cost. Without knowing any more detail of his situation, I 
wonder whether a more comfortable way for him to die would’ve been at home, without surgery, surrounded by some level of familiar 
comfort and support. Less trauma. Less cost. Of course there are instances where surgery in situations like this can extend lives for years. 
The question is, are all possible outcomes discussed and considered first, or is it automatically survival at all costs?

This dilemma at the time of death confronts most families at some point – whether it involves a grandparent, parent, or child. The problem 
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